o
2508 INLAND

=0
&§ WATERWAYS

Processing a Concern

Are you concerned about

a) Yourself or another adult  or b) the behaviour of an

employe/volunteer

4 4

Yourself or another adult Behaviour of the IWA employee or volunteer

Are either of you atimmediate risk of harm? Are either of you at immediate risk of harm now?
Has a criminal offence been committed?

! / !
NO YES ( NO \

Share your concerns with the Seek help by dialing 999

Safeguarding Lead (DSL). for police or ambulance. Share your concerns with
the Safeguarding Lead (DSL).

The Safeguarding Lead (DSL) will then follow the

safeguarding procedures

Supporting the adult through the process

The Designated Safeguarding Lead should:
. Speak with the adult concerned

. Determine the wishes of the adult concerned to ensure the process is person led and outcome
focused.

. Seek external guidance and advice as appropriate (this could include the NCVO or Ann Craft Trust)

. Offer support and information for the adult concerned to make informed choices.
. Put measures in place to keep the adult safe during the activity (if appropriate)
. Ask for consent to report the concern to statutory agencies if appropriate.

. Keep the adult informed and involved throughout the process



